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Ruby Sand,

Maple Crest Resident
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MHCQO REFLECTIONS
OF RESILIENCE and HOPE

With all that has confronted our community due to
COVID, we wanted to share a few insights from a

Maple Crest resident and a Willow Ridge team member.

Ruby Sandy moved into an independent living apart-
ment at Maple Crest in August of 2019. She met her
sweetheart, Ken while attending Columbus Grove
schools and they nurtured six loving children. Ruby
also worked as an LPN and volunteered many years

at Lima Memorial Hospital.

Moving into an independent living apartment pro-
vides support to help residents maintain their inde-
pendence. When COVID hit northwest Ohio, we
went into a restricted quarantine situation as required
by the Ohio Department of Health and others. This
was a new and extreme measure for Maple Crest
residents. We asked Ruby to share some of her re-
flections on her experience. Ruby immediately com-
mented, “I am so thankful our lifestyle is returning to
normal like when I moved in prior to COVID.” Sandy
shared, the most difficult part of the lockdown was
being isolated from her children along with not be-
ing able to enjoy community activities or dining with
other residents. The simple pleasures of just leaving
your room to go for a walk or talking with someone
in person was difficult. The biggest milestone toward
an improvement was when residents received their
COVID vaccines as it marked a time when residents
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could again venture out from Maple Crest. One of
the first things her children did was to throw a party
to recognize this milestone. “I was so thankful we
had come through it all and while it was hard for
me, | believe it may have been even harder on my
children who were not allowed to visit.” The Maple
Crest community has been gradually returning to its
normal routines with activities, Bible studies, games,

volunteering and visitors.

“Through it all, the MHCO caregivers have been
wonderful! We look forward to having group singing
and being able to celebrate Thanksgiving and Christ-
mas with family in their homes. The COVID vaccine
has helped us get back to our routines, so | look for-
ward to ongoing improvements in our community.”

Heather Clum, Director of Nurs-
ing at Willow Ridge, has served
at the Frieda and Betty Houses
since they opened in 2012 and
with MHCO since 1996. Heather
and her husband Brent have 4
W active boys. Willow Ridge has two

licensed nursing homes known as “Green Houses”.
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The beauty of the Green House model includes flexi-
ble daily routines for residents with a common dining
area where elders’ families and care givers interact

with each other.

When visitor limitations began, Heather vividly re-
calls escorting family members to the door and think-
ing, this “lock down” will last for a couple of weeks.
It has been more than 18 months and we are still
working through ongoing details. Heather shared,
“It has been a complicated and draining time for our
team who provides care. Early in the pandemic when

(Continued on Page 6)



As we enter the Fall season, looking out the window is a mag-
nificent reminder of God’s divine plan in creation. As we watch
harvest take place, see the leaves change color and experience

cooler temperatures, we would be remiss not to pause and marvel

in God’s goodness and faithfulness.

2021 has been another challenging year for the health care and
senior living industries, and MHCO has not been immune. As the pandemic continues,
we are faced with daily challenges. Census challenges continue as people are nervous
about moving into a senior living community. The concerns from the last 18 months are
widely known, though we are thankful to be welcoming new residents. Our greatest
challenge continues to be finding and retaining care partners who will stay with MHCO
and provide excellent care and services.

Despite a difficult year, we continue to look toward the future. On August 1, 2021,
MHCO entered into a full management agreement with Brethren Retirement Community
(BRC) in Greenville, OH, which deepened our already existing consultative relationship.
This next step was taken in effort to work toward the future. As a single entity, faith-based
not-for-profit care provider, we are looking at economies of scale accomplished through
strategic partnerships. In October, the Board of MHCO, along with MHCO and BRC
leadership, will be working on a strategic plan for MHCO. It is both challenging and
exhilarating to look beyond today and plan for our future. MHCO turned 66 this year
and we want to ensure our ability to serve our communities in the future. 2021 has had
many Bright Spots. | capitalize this phrase as | have encouraged my leadership team to
look for these Bright Spots and share them to encourage and lift each other up. Here are
some Bright Spots from 2021:

e The villa program across MHCO is at 100% occupancy with an active waiting list.

* Mennonite Home Health had a zero-deficiency triennial survey by The Ohio
Dept. of Health.

* The Bureau of Workers Compensation provided grant support to MHCO in 2021
totaling $67K to make air quality improvements at each of our campuses.

e We are thankful for the many excellent care partners we have welcomed
to MHCO in 2021 and for the flexibility of team members to adapt in working
new positions in challenging times.

* Volunteers continue to gain confidence and return to visit with elders

and support MHCO programing with their gifts of time and service.

With the recent resurgence in COVID, please continue joining us in slowing the spread
of COVID by wearing a mask, properly protecting yourself during gatherings and con-
sidering receipt of a vaccine.

As always, your continued support through prayer, gifts of time and monetary support are
appreciated and vital to the continued success of MHCO. Thank you for your support! m

God’s blessings to you,

Daren Lee

For the most recent information on MHCO and our COVID-19 response please visit:
https:mhcoliving.org/covid19

MHCO Board Members
Elizabeth Kelly, Chair
Ed Basinger

Brice Brenneman
Cliff Harmon

Ross Kauffman

Emily Koogler

Myrna McCurdy
Kevin Nickel
Lorrinda Smith

Bob Stahl

MHCO Fund Board Members
Brice Brenneman

Stan Clemens

Ross Kauffman

Contact Information
Mennonite Memorial Home
410 West Elm St.
Bluffton, OH 45817
419-358-1015
Kimberly Pifa,
Executive Director
Barb Gossard
Activities Director
Daren Lee, MHCO COO
Deb Lamb, Director of
Human Resources
& Risk Management
Jason Cox,
Director of Marketing
Chris Moser, Director of
Resource Development
and Church Relations

Willow Ridge
101 Willow Ridge Dr.

Bluffton, OH 45817
419-358-1015
Kimberly Pifa,
Executive Director
Barb Gossard
Activities Director

Maple Crest
700 Maple Crest Ct.

Bluffton OH 45817
419-358-1015

April Mangett
Executive Director

De Michel, Life Enrichment
Coordinator

Hilty Home, Pandora
304 Hilty Drive

P.O. Box 359
Pandora OH 45877
419-358-3218

Sherrie McClure
Executive Director
Dee Steffen
Activities Director
Amanda Dettrow, Hilty
Preschool and Child Care
419-384-3220

facebook.com/MHCOhio
MHCOliving.org



2020 MHCO DONOR HONOR ROLL -

PARTNERS IN SUSTAINING OUR MISSION

Hilty Home « Mennonite Memorial Home « Maple Crest « Willow Ridge « Mennonite Home Health & Senior Services

MHCO Legacy Society
(Recognizes people that have named MHCO
in their will or as a beneficiary of a planned gift.
To learn more about legacy giving to MHCO
visit: mhcoliving.org/ways-to-give)
Anonymous
Phyllis Bixler
Stan and Joenita Clemens
Don Snyder Excavating LLC —
Don and Dima Snyder
Donald H. and Joyce D. Hostetler
Donita Luginbill
Chris Moser and Carmen Ordofez
Joanne Niswander
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Elizabeth Bauman Shelly
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Service Group

St. John Mennonite Church

Fellowship Sustainers ($2,500-$4,999)
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Riley Township Fire Department
came out to Hilty preschool during

Fire Safety Week to discuss fire safety

with the preschoolers and toddlers.
The children enjoyed a ride on a fire
truck, spray the fire hose, and even
got to ask the firemen questions.
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Ed and Nancy Yeager
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Bluffton Stone Company
Richard and Corrinne Boehr
Larry and Patricia Bowersox
David and Kathy Brauen
Keith Brauen

Jo Ann Brauen

Sharon and Carlin Carpenter
Brad and Jill Caskie
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Larry and Judy Diller
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Hr Services Auto-Owners Insurance
Anita Huber

Sheila Hughes

Jennifer Inskeep

Charles Jackson

Tammy Johanns

Ellen Johnson

Tom and Karyn Kamphaus
Kathleen Kern
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Maple Crest and Hilty Home
residents enjoyed the weather
this Fall with golf cart tours.
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Mad Hatter Promotions
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Ronald and Laurie Matter
Dennis and Connie Mault
Larry and Regina McClure
Lynn and Suzanne Metzger
Monica Miller

Kevin and Debbie Mohr
Jonathan Morse

Alan and Amy Myers

Kim and Don Myers

Emil Nagel

Linda Neely

James and Jean Neiswander
Janice Newton

Frederick and Debi Niswander
Lee Niswander and Richard Davis
Ginger and Bill O’Connell
Angela Palte

Pandora Grain & Supply Company
Ron and Jan Partin

John and Janet Pilarowski
Kimberly and Renaldo Pifa
Ernie Porzelius

Mary Ramseyer

Ann Rankey-Welch

Margene Reese

Anna Ruth Reichenbach

Ed and Nancy Reichenbach
Mona Reichenbach
Joyce and Jack Reigle
Patricia Ricketts
Shirley Rock

Charles Rodabaugh Family

Samuel W. Diller Co., L.P.A.
Miko and Teri Sato

Brent and Leah Schroeder
Janet and Bill Schroeder
Tyler Schroeder

Dixie Shaffer

Mark and Diane Sharrock
Barbara Shinabery

Cheryl Slotter

Doug Smith

Tim and Deborah Smith
Bob and Marci Stahl
Leonard and Susan Stark
Mel and Barb Stettler

Julie and David Stratton

Jim and Brenda Stultz

Bill and Mary Ann Suter
Jon Szabo

Jay and Lisa Taylor

The Estate Of Jeanne S Wert
The Mckinney Irrv. Trust
Theresa Tod

Mary Triller

Brian and Sherrie Twining
Lois Warren

Jim and Jane Weaver

Joe and Betsi Werling

Mark Wert

James and Carol West

Eric Wiechart

Norma Wilhelm and Teresa Weiner
Michael and Carol Williams
Nancy Williamson

David and Nancy Wilson
Jane and Raymond Yoder
Janet Yoder

Mary Yoder

Jeremy and Sunny Zank

Tribute Gifts
(Cifts in Memory of or In Honor of)

Maxine Abbott*

John Allison*

Pat Althaus

Lois Jean Andreas

Alvin* and Marie* Augsburger
Ruth* and Wilbur* Ayers
Ruth Bardsley

Thomas Barta*

Dallas* and Betty* Bash
Marcella* and Franklin* Basinger
Marylin J. Basinger*

Betty Baumgartner*

Gene Bishop*

Renee Bishop*

Dwight Bixel*

Edith Bixel*

George* and Martha* Bixler
Robert Bowersox*

Nelda Bridgeman*

Vivian Brown*

Anne Buller*

Wauneta Bundy*

Norman Butcher

Ducan Campbell*

June Campbell*

William Campbell*

Bobbie Chappell

Laura Clark*

Committed staff of MHCO
Richard* and Betty* Cookson




Dorothy Couch*

Treva Crawford*

Patsy Davies*

Alice Decker*

Madalyn Drake*

Esther Duprey*

Paul Dyck*

Helen Edinger*

Elders of MHCO

Glen* and Edna* Emans
Dick Evans*

Treva Eversole*

Bob Flick*

Norma Frankhauser
Todd French*

Alice* and JR* Frey
John* and Ruth* Gilbert
Nancy Glick *

Delbert Hall*

Fran Henderson*
Glennys Henry*

Nelsy Herbert*

Donald Eugene Herr*
Patricia Herr

Don* and Helen* Hilty
Helen Hilty*

Dorothy Holt*

Mary Huffer*

E. Louise Keiser*

Marilyn Kern*

Betty Kier

Ron Kiracof*

LaVonne Klassen*

Anna Lee*

Irttie Lee*

Mildred Lugibihl

Bruno Maroscher*

Esther Mathews*

Janet* and Wayne* Matter
Mildred McClure*
Members of Evangelical Lutheran Church
at MHCO

Carrie Miller*

Jill Miller

Greg Moser*

Mothers at Hilty Home
Harriet Moyer

Stan Naylor*

Virginia Neiswander*
Dean* and Joanne Niswander
Doris Palte*

Fred* and Elsie* Pimlott
Robert Plescher*

Bonnie Powell

Edward* and Helen* Powell
Clarabelle Price*

Anna Ruth Reichenbach*
Dale Reichenbach*
Gerald Rhoad*

Donald Rock*

Charles* and Roberta* Rodabaugh
Hazel Rodabaugh
Marilyn Roebke*

Mary Schechter

Luther* and Geneva* Shetler
Elmer Shinabery*
Rosemary Smith*

Staff and Caregivers at Frieda House
Betsy Steiner

Evelyn Steiner*

Patricia Stelzer

Treva Suter*

Winford* and Marcile* Suter
Bertie Swank*

Jerry Tabler*

Bob Town

Doris Wall*

Russell Weihrauch*

Jeanne Wert*

Dick and Ann* Wiechart
Charles* and Barbara* Wood

Gift-in-Kind Contributions to MHCO

as Part of COVID-19 Response

Kyle Adams

Anonymous - Many people
Harlan and Pat Basinger
Monica Beck

David Benroth

Blanchard Valley Hospital
Bluffton University /Sodexo

Ron Bowerman

Jeff and Robin Bowlus

Bridge Home Health and Hospice
Judy Burkholder

Don Burris

Tim and Brenda Byers

Carolyn Frysinger Family

Kathy Chaskel

Cherry’s Farm Market and Greenhouse
Brent Clum

Cooper Tire

Theresa Davis and Jackie Brown
Greg Denneker

Dollar General

Dortha Radabaugh Family
Ebenezer Mennonite Church - Genesis
Class

James and Carole Enneking
John and Gina Fischbach

Robin Fox

Friends of Maple Crest

Friends of Mennonite Memorial Home
Gerald Glick

Tom and Deb Green

Interim Hospice

Nicki Keuneke

Dave and Corinne Lee

Tim and Cindy Luginbill

Mad Hatter Promotions

Marbee Printing

Myrna and Robert McCurdy
Jess Murphy

Amy Myers

Kim and Don Myers

National Guard

Patty Navin

Orion Cancer Center

Pharmacy Solutions

Putnam County Home Care & Hospice
Lisa Reichenbach

Riley Creek Arbors

Susan Rosenberger

Service Group

Lorrinda Smith

Barb Steiner

Jon Szabo

Wiechart Family

Nancy Williamson

* Deceased

MHCO Willow Ridge and Hilty Home
team members, families and friends came
together in support of the Walk to End

Alzheimers.
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THANKYOU FOR YOUR
PARTNERSHIP
IN SUSTAINING
THE MISSION OF MHCO!

We endeavor to provide accurate

names that include all donors.
Please contact Chris Moser at
419-358-1015 ext 263 for any
corrections, oversights or if you
prefer not to have your name list-
ed in the future.

#GI¥WINGTUESDAY

During the week of November 30,
all gifts of $100+ will be matched 1:1
up to $500 to support the MHCO
Benevolent Care Fund.



(Continued from Page 1)

a few RVs showed up outside the Freida and Betty
House as alternative housing for staff we were kind of
freaking out.” In the end team members used them at
each house to rest when they needed a break during
the day or between shifts when going home was not
a good option. We discovered that while it was ex-
hausting on our team, and frustrating for elders we
care for, it was probably hardest on families who had
the habit of visiting their loved ones during the day.
Early on we also had a hard time just keeping families
informed about what was happening at each campus
as the situation was changing daily. Families told us
they appreciated when MHCO started using a phone
messaging system to provide details about the cam-
pus or for faith focused updates on the organization.

While many of our meaningful routines were sus-
pended during the initial months of COVID, we give
thanks for new methods we used to engage through
Facetime, Zoom or web mail. The messages sent to
elders and staff as well as the meals and snacks pro-
vided during that time were meaningful and helped

sustain us.

Our hope in the coming months is to continue to
be careful, by wearing masks and encourage people
to consider getting a COVID vaccination so family
members, visitors and elders will be able to more

safely enjoy each other’s fellowship. ®

CHARITABLE GIVING 2021

MHCO has a long history of serving our communities
as shared in “A Word from Daren” and as highlight-
ed in the MHCO history book authored by Joanne
Niswander. We look forward to discerning our next
big steps in the coming months as the organization
will view into our future with strategic planning. In-
dependetly of where this will lead us, we recognize
ongoing support for Benevolent Care and Endowment
are vital to MHCO to bridge the gap between the cost
of care and the Medicaid reimbursement provided to
elders who have outlived their resources. (Medicaid
only covers approximately 2/3 of the cost of care per
day in nursing care.)

MHCO charitable giving goals and achievements
are listed below. Thank you for your investment in
MHCO, and the care and programs provided to the
elders we serve. ®

MHCO VOLUNTEER REQUEST

In early 2020 we reached our fundraising goal to pur-
chase a new accessible van. We hope you have seen
it around the community!

A shout out goes to our dedicated volunteer drivers
who help make this program a success as they sup-
port MHCO elders get to their appointments.

If you enjoy time on the road, good conversation and
helping a person in need... why not give us a call
@ 419-358-1015? We need a few more drivers to
help with this vital program. Please join our MHCO
Volunteer team! ®

W0\ MHCO History Book

2021  Realized 2021 Available Now!
MHCO Brighter Lives Charitable Giving Goals Jan.-Aug. Author: Joanne Niswander
MHCO Benevolent Care / General Fund  $124,000 $35,617
Endowment Fund 40,000 7,045
Handicap Accessible Van 6,000 12,360 ;;Lc:rass(aerli:rt'czenter $20
Other Designated Funds 24,000 7,500 Amazon.com...............::::
Hilty Child Care / Flower Fund / Other 10,000 10,533
Total Giving $204,000  $73,055 LEARN MOREAT MHCOLIVING.ORG




FINANCIAL POSITION December 31, 2020

The following financial information is a consolidated
report representing all campuses, programs and affiliate
organizations that encompass Mennonite Home Com-
munities of Ohio. Included are the Mennonite Memori-
al Home, Mennonite Home Health and Senior Services,
Maple Crest, Willow Ridge, Hilty Home, Hilty Child Care
and the MHCO Fund.

2020 began in a positive direction and then the COVID-19
pandemic struck. This had a significant impact on our
financial operations. We experienced a 14.41% reduc-
tion in our Programs & Services Revenue. Fortunately,

we were able to recognize revenue from federal and state

CONSOLIDATED STATEMENT OF ACTIVITIES
For The Year Ended December 31, 2020

Operating Revenue

Programs & Services ....................... $13,478,845
Investment (Loss) Income ..............eeeeeuene. 244,264
Amortization of Entrance Fees ................ 315,430
Other Operating Revenue .................... 1,358,576
Net Assets Released From Restriction
used in operations .......c.ccccecieriieaniennn 14,189
Total Operating Revenue .................... $15,411,304
Operating Expenses
Salaries, Wages, Taxes, Benefits ......... $8,940,615
Operating Supplies & Expenses ........... 2,797,745
ULHHEES oo 502,852
Real Estate TAXeS ......evvvvvevvvreeeeeeeiienannenn 178,379
Other ..o, 2,216,134
Total Operating Expenses .................... $14,635,725
Total Operating Income .......................... $775,579
Depreciation ........ccccoeeoviiiiiiiiiiiiiieennnn. 1,398,324
INtErest ...oveeeie e 414,938
Excess of Expenses over Revenue ........ ($1,037,683)

Net Assets Released From Restriction
Used In Acquisition of Property
and EqUIpmMeNt .........ccooceiniiiiniiiiiiiiiceeee 4,934

Net Income (LOSS) ..........ooeevvevuvnenennn. ($1,032,749)

Mennonite
Home Communities
of Ohio

programs that helped mitigate this reduction, allowing us
to only show an 8.16% decrease in Total Operating Rev-
enue. Since we served less residents and it was difficult
to maintain preferred staffing levels during the pandemic,
our Total Operating Expenses were decreased 10.53%.
This produced a $775,579 Operational gain, but a net
loss after depreciation and interest expense. During the
year, the community was very generous with prayer and
financial support of MHCO. For those we are grateful.
Your support of MHCO in the coming year through prayer,
volunteering and generosity will help MHCO sustain our

operations and mission. m
— MHCO Finance Team

CONSOLIDATED BALANCE SHEET
December 31, 2020

Assets
Cash and Cash Equivalents................ $ 2,837,549
Investments ....c.ooeeeeeiiieiieeeeee e, 2,355,447
Accounts Receivable .............................. 788,149
Net Property & Equipment................. 19,798,163
Other ASSets ...ccuvveeeeieeciieieeeeeeieeenn 1,221,701
Total Assets .........cccoovveeeeieeiiiieeeeeeene, $27,001,009
Liabilities
Accounts Payable
& Accrued EXpenses..........ccccceeueennnee. $752,310
Resident Security Deposits ...........cccceueene. 27,323
Accrued Compensation
& Related Liabilities ........cccccvvveeee.... 1,109,758
Deferred Revenue..............oooevvvcveeeeenenn... 2,222,704
Bonds Payable .........ccccocoiiiiininin. 11,305,609
Refundable Advanced Fees.................. 2,347,829
Total Liabilities..............cccc...ccoo.c. $17,765,533
Unrestricted Net Assets.........coouuveeeeeeeen.... 9,119,935
Temporarily & Permanently
Restricted Net ASSets ....cooovvvviveiieeeeeeeeeeaennn. 115,541
Total Liabilities & Net Assets ................ $27,001,009

2020 CONTRIBUTIONS BY DESIGNATION
($213,010 Total)

MHCO General Fund ..............cccoeeiiiiinnnns $64,005
Endowment ...........oooieiiiiiiieeeeee $24,140
Benevolent Care Fund .......cccooeeeveviiiieeeeeenn. $46,923
Handicap Accessible Van .........c.c.ccccceeeeee. $29,495
COVID Support & Other Designated Gifts .. $37,039
Value of Gifts-in-Kind ......ccccoovveeeiiiiiaaeeeennn. $2,414
Flower Fund ........coooiiiiiiiiieeeeeee $6,437

Hilty Child Care .......ccccoooeiiiiiiiiiiiiiiiicce $2,557



Mennonite
Home Communities
of Ohio

410 W. Elm Street
Bluffton, OH 45817

#GI¥WINGTUESDAY

Giving Tuesday brings together a global community around ideals of generosity
+ collective action. Your gift to MHCO of $100 - $500 will be matched 1:1.
During the week of November 30, all gifts of $100+

will be matched 1:1 up to $500 to support the MHCO
Benevolent Care Fund.

Words of Encouragement
and Thanks Giving

Dear Mennonite Home Commmunities of Obio,

I remember my grandmother Wiebe being at
MMH in the 19605 and how grateful we were for
the exccellent care. Recently, I've had the opportunity
to utilize Maple Crest, Hilty Home and currently
the Betty House at Willow Ridge. Our family
cannot find words enough to express our thanks for
the outstanding personnel and fine facilities. For
Corrinne, myself, and onr entire family. Many
Thanks.” Philippians 4:8-9

— Dick Boehr, Spouse of Corrinne Boebr,
Willow Ridge Resident
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“BEverybody is so nice and helpfuly it is really wonderful.”

— Joyce Badertscher, Mennonite Memorial Home Resident

“They care about us, our feelings, and our family.
Everyone is very helpful.”

— Evelyn Reese, Hilty Home Resident

“The staff is terrific. "They mafke sure I am content and satisfied.
Anything 1 need they are right there. "They are very compassionate people.
1t didn’t take me long to decide I'm glad I'm here.”

— Jean Reichenbach, Maple Crest Resident




